Installation Guide for eyebeam.
eyeBeam is the client MAC users use to contact Joice users. You can buy eyebeam from here

The pictures below show how your settings on eyebeam should be. Fill in the same unless
otherwise says next to the pictures below.

Click in the area of the red box to
view the menu.

Click then on SIP Account Settings...

Privacy Rules...

Open Diagnostic Log
Open Diagnostic Folder

Help
About...
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Properties of Account 3
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Accourt |‘u’oica'nail Topology I Presence I Storage I Security I Mvanced|

User Details

B Display Name

ohan Eckerstein

User name johan.eckerstein

] Password

Authorization user name johan.eckerstein

Domain myjoice.com

Dormain Proxy
Reqister with domain and receive incoming calls
Send outbound wia:

@ domain

() proxy Address

Dialing plan #3\a'a. T;match=1;prestrip=2;

| | Ccancel
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Properties of Account 3

Presence I Storage I Security I M\rancedl

Firewall Traversal
IP address

() Use local IP address
| STUN server
| () Discover server

@) Use specified server:  stun.myjoice.com
[ Enable 1CE

Port used on local computer

[T Manually specify range: | 20000 - | 20020
XTunnels
Use XTunnels [Never -

Server address

Use SIP user name and password

Lisernarme

Password

0K || Caneel

Be sure these settings are right. But
of course it is your Display name,
User name and Authorization user
name you should fill in.

Also check settings during Topogoly.



To show the video and contacts
window click on the arrows
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Import Contacts...
Export Contacts...
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© hot Sending Video | (Start) Add to Conference
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Caontact Properties E
General | Details

— — Fill in right details about your
Name Axel Erlandsson contact.
Display as Axel Erlandsson

Group(s) Friends] - Select More...

Contact Methods

Type Fhone [ Address Primary

[Business hd ]

[E—rnail hd ]

’Fax V]

[Horne v]
[mobie -]
[Soﬂphone v]

Show this contact's Availability
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Click on your contact you want to
call and then click on the green
phone to start calling.
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